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WHO IS RST?
Guided by the principles of human compassion and dignity, Refugee Services of Texas
welcomes refugees, immigrants, and other displaced people and supports them in integrating
and thriving in their new communities. Founded in 1978, Refugee Services of Texas (RST) is a
social service agency dedicated to providing services to refugees and other displaced
persons fleeing persecution based on race, religion, nationality, membership of a particular
social group, and/or political opinion and also to the communities that welcome them.

WHO DO WE SERVE
RST provides services to hundreds of families each year from populations including:

Refugees: men, women, and children that
have been forced to flee their home
country due to persecution based on
religion, political affiliation, or ethnicity.
Refugees undergo the most intense vetting
and screening process of any person
entering the United States.

Survivors of Human Trafficking: men,
women and/or children, foreign or
domestic, who have been exploited
through the use of force, fraud, or
coercion via sex or labor trafficking.
Cuban/Haitian Entrants: Cubans and
Haitians who flee their country for the U.S.
are granted special status. Once on
American soil, they are granted asylum and
qualify for the same services as refugees.

Asylees: a person who has left their home
country and is seeking or has been granted
asylum, qualifying the same services as a
refugee. They must meet the definition of a
refugee, but secured their own travel to
the United States.

Central American Minors: Central American
Minors come to the United States to escape
violence and insecurity in their home
countries. Most of these children come from
Guatemala, El Salvador, Honduras, and
Mexico. Through the U.S. Refugee
Resettlement Program, these children are
now lawfully able to be reunited with their
families in the United States.

Special Immigrant Visas (SIVs): offered
to Iraqi and Afghani citizens who are being
threatened in their home countries due to
their work with the U.S. military or U.S.
contractors.
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HOW DO WE SERVE
RST supports our clients in integrating and thriving in their new communities.
These are the values we use when providing social services to our clients.

RST’s Resettlement Team works to find housing for refugees before they arrive,
welcomes families at the airport, enrolls children into their local school district
and much more within the family’s first six months in the United States.
The Employment Team assists work-abled individuals in finding jobs using a
strength-based strategy. Through job readiness courses, resume support, and
enrollment in English language classes, our clients are introduced to workforce
culture in the United States.
The Social Adjustment Services (SAS) Team at RST provides extended case
management up to five years after a refugee’s arrival to the U.S.
RST’s Intensive Case Management Team provides intensive case management
for clients who have extensive medical needs. RST staff helps clients navigate
the healthcare system and schedule appointments and surgeries.
The Immigration Legal Services Program provides free/low cost
appointments with our in-house attorney, who then assists clients in applying
for Green Cards, Work Permits, and Citizenship.
The Survivors of Human Trafficking Empowerment Program (STEP) is
designed to help survivors of both labor and sex trafficking throughout their
transition to a stable and independent life.
RST’s Community Wellness Program supports refugees and survivors of
human trafficking who may have experienced trauma by offering various forms
of mental health services.
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AREA OF GREATEST NEED
RST is a not-for-profit organization that receives most of its funding from federal
grants, with decreased funding as the number of refugees allowed into the United
States goes down. This affects our services for refugees that have already made the
journey to the U.S. as well as other vulnerable populations we serve. During these
uncertain times, community support for the services that RST provides is more
significant than ever.
Our greatest need right now is financial support. Donations from individual donors,
faith communities and other generous partners can create an unrestricted fund for
unexpected emergencies such as support for RST programs, emergency rental
assistance, transportation and interpretation services.

FAITH BASED COMMUNITIES
Consider partnering with your faith community to raise funds for RST! Youth groups,
Welcome Teams or your congregation can create a FUNdraising group on RST's
North Texas Giving Day (NTGD) page!
Other ways to help RST: gather in-kind donations by hosting a donation drive, host a
virtual Salaam Supper or ask for an RST representative to give a virtual presentation
to your group for a better understanding of how refugee resettlement works!

BUSINESS COMMUNITIES
Business fundraisers are local companies that encourage their employees to give
back to their community during North Texas Giving Day (NTGD). Businesses can
promote campaigns, and often offer incentive such as matching employee
donations! Ask if your employer offers matching gifts, or if you own your own
business, offer a matching gift to your employee donations!

5

WHY FUNDRAISE FOR RST DURING
NORTH TEXAS GIVING DAY?
North Texas Giving Day (NTGD) is an annual community-wide day of online giving. The 24hour giving period provides an easy and fun way for our entire community to give together
while helping local nonprofits.
Using Peer-to-Peer fundraising allows partners like you to spread the word about NTGD and
help raise even more money for Refugee Services of Texas. You can help us reach more
people by talking about our cause and engaging the community in North Texas, and by doing
so you can help us expand our support network to receive donations! In 2019, $50 million
was raised through 102,000 donors benefiting 3,000 local nonprofits, bringing the
eleven-year total to over $290 million for our community. North Texas Giving Day is the
largest community-wide giving event in the nation.
Want to do something about the recent spur of events in the world? Fundraising is the
greatest way to help make local change that will affect refugees and other displaced
populations on a global level!
Fundraising can also inform and encourage your community to continue welcoming refugees,
ensure that we can continue RST programming to support refugees and other displaced
people, and can make make a difference during an international crisis, on a local level- right
here in North Texas!

Our network without
fundraisers

D= Donors
F= Fundraisers

Our network with fundraisers
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MANAGING YOUR INDIVIDUAL
FUNDRAISING PAGE
As a fundraiser, here are some important dates to note when creating a profile:

August 3

Fundraisers can register and create pages to support RST!
Fundraiser pages are sent to our Development and Marketing
team for review and approval before they show up on the RST
page of the North Texas Giving Day (NTGD) website.

September 11

Last day for Fundraisers to submit their profiles for review
and approval.

September 17

12:00AM - North Texas Giving Day begins!

September 17

11:59PM - North Texas Giving Day ends. All donations must be given
online by 11:59PM to count towards RST's goal of raising 15K!

CREATING AN ACCOUNT
Step 1
Go to https://www.northtexasgivingday.org/refugee-services-of-texas and select “FUNDRAISE"
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Creating an Account continued
Step 2 Create an account with the required information, using your email.
Step 3

Once your account is created, go to My FUNdraising Pages!

Step 4 Choose Start a FUNdraising Page:
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Creating an Account continued
Step 5 Create your FUNdraising Page:
Helpful hints when creating your profile:
Tell your why! What made you want to fundraise for RST? What keeps you
supporting RST clients?! Personal stories of why you choose to support RST
will lead your community to give more!
Add a picture! Make signs to hold, grab some supportive friends (or even
your pet) and click away!
Set an attainable goal. Goals can be edited along the way to go higherencourage your community to give, any amount helps to serve RST clients!

Step 6 After creating, finishing and saving your FUNdraising page, share your
personal fundraiser page link (see below) via newsletter, email and social
media to get your friends, coworkers and family to help you meet your
fundraising goal for RST during North Texas Giving Day!
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Social Media Tips
Know your networks: Different social media networks come with different unspoken
rules and taboos, consider your target audience and where you interact with those
people the most- and encourage your followers to LIKE and SHARE your posts!
Post regularly, but spread it out: People often need to be reminded of things a few
times before they are driven to take action. Make sure to post multiple times, but
spread those posts out to make sure they're seen throughout your fundraising
campaign leading up to NTGD!
Share stories and photos: If you have personal stories about your experiences with
Refugee Services of Texas, share it! It is much easier for people to relate to personal
stories than broad descriptions of our services or programs. Posts with pictures are
shown to get more engagement- be sure to tag RST in your posts as well!
Share our posts: Refugee Services of Texas will be posting about North Texas Giving
Day regularly. If you’re in a rush, sharing or retweeting our posts is an even easier way
to spread the word and broaden our reach on social media!
Tag RST on social media!: Don’t forget to use RST's hashtags when promoting your
fundraising page on social media! #RST #WelcomeRefugees #NTGD #AllAreWelcome
#OpenHeartsFreshStarts
Have fun and make gifs: Record you and your peers raising money and reaching
goals during North Texas Giving Day! Use free online tools like Giphy Gifmaker
(https://giphy.com/create/gifmaker) to make your gifs!
Boomerang is another great tool that can be used on various social media
platforms and is an included feature on Instagram.
Share why you give: Have a way with words that can inspire others? Make a
video to hype your community up to donate! Talk about why donating to RST is
important to you and how donations to RST make a difference to refugees in your
community!
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Sample Social Media Posts
Facebook

**Be sure to add the link to your fundraising profile before posting!
Refugees need your help now more than ever. Click the link below to find
out why I'm choosing to fundraise for Refugee Services of Texas and
schedule your donation for #NTGD to help North Texas continue to welcome
its refugee neighbors to Texas! Together, we can let each arriving family
know that #AllAreWelcome
Help show refugees and survivors of trafficking that #AllAreWelcome
during #NTGD and click on the link below to see my fundraising page for
Refugee Services of Texas to make a tax-deductible donation September
17th! Want to give early?! Schedule your donation starting September 1st!
Share a short story of how serving with RST has impacted your life and add
the #NTGD and #RST hashtag of #AllAreWelcome to your social media posts!

Twitter

**Be sure to add the link to your fundraising profile before posting!
Check out my #NTGD fundraising page for @RST_Dallas or @RST_FortWorth
& schedule a donation to keep North Texas welcoming to refugees where
#AllAreWelcome!
Welcoming refugees to North Texas will continue to show the families we
serve that #AllAreWelcome, help Refugee Services of Texas continue to serve
refugees and donate during #NTGD to show your support!
I am fundraising for @RST_Dallas or @RST_FortWorth for #NTGD. Help me
reach my goal of raising $XXX to show that #AllAreWelcome to Texas!

Instagram

**Add your fundraising page link to your Instagram profile before
posting! Instagram doesn't allow clickable links or even copying text
from comments or captions on pictures.
Refugees help make our communities stronger, so during #NTGD I am
helping raise funds for @refugeeservicesoftexas! Help refugees and
survivors of trafficking know that #AllAreWelcome to North Texas by
scheduling a donation today [link in bio]!
[Include a picture of RST or of yourself volunteering with RST!]

11

Sample Outreach Email
Not everyone in our circles of friends and family are on social media, so tools like email or
newsletters can also be an invaluable in encouraging your network to donate during North
Texas Giving Day! Feel free to tailor this email to your fundraising goals, or customize it
with a personal story about why you support Refugee Services of Texas.

Email

Hi friend!
By now, I’m sure that you've heard about the changes to the U.S. Refugee
Resettlement Program and the fight to show support that ALL are welcome to
the great state of Texas! This has been a tough time for refugees, asylees and
refugee resettlement organizations, but Refugee Services of Texas (RST)
remains hopeful and diligent to resettle as many refugees as allowed in Texas!
You have a chance to show your continued support to refugees, asylees and
survivors of trafficking in North Texas, and be part of making a difference in
the life of a newly arrived family! On North Texas Giving Day, Refugee Services
of Texas will try to raise $15,000 to continue to welcome refugee neighbors
just as they have for the past 42 years.
I have emailed you today as a trusted friend and member of my community to
ask you to join me during North Texas Giving Day to help in raising donations
for Refugee Services of Texas. If you can pledge to donate even $20, I can
reach my goal of $[insert your fundraising goal here] to RST with each person
I've contacted today! Any amount of donation will help to show support and
anything you can give will be an integral part of welcoming refugees, asylees,
survivors of trafficking, and other displaced people to Texas.
Thank you in advance for cheering me on and for your support!
If you follow the link below, you can schedule a donation starting September
1st, or you can give during North Texas Giving Day on September 17th! Don't
forget to check out the FREE, virtual events that RST is hosting leading up to
North Texas Giving Day by visiting www.rstx.org!
[insert link of your fundraising page here]
Sincerely grateful,
[your name here]
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FUNDRAISING
EVENT IDEAS
WITH FRIENDS
Host a virtual dinner! Everyone likes to
be invited to a dinner... why not host a
virtual one! Start the night with
everyone cooking an easy meal
together over Zoom and talk about why
you're supporting RST during North
Texas Giving Day, and end the evening
by challenging your friends to donate
and help you meet your fundraising
goal!
Host a virtual Happy Hour! RST is
hosting a FREE, virtual event to
celebrate North Texas Giving Daygather some friends or coworkers to
join you before the show starts to talk
about RST and invite those who attend
to help you reach your fundraising goal!
Make it a competition! Challenge your
friends to sign up as fundraisers for an
organization they are passionate about
and hold a phone bank party to
encourage friendly competition and see
who can raise the most money for their
cause!
Throw a Garage Sale! Everyone likes to
do some end of summer cleaning. Take
this opportunity to de-clutter your
home or ask supporters to donate items
to your garage/yard sale and sell those
items in exchange for donations to your
fundraising page!

Whether you’re fundraising as an individual,
faith community or a business, a great way to
help solicit donations for RST during North
Texas Giving Day is to host a virtual event! It can
be among friends, family or with your
community, there is nothing as powerful as
being able to share with someone about the
cause you are fundraising for and why it’s
important to you. Hosting an event or fostering
a partnership is a chance to do just that, while
also being able to have a good time with friends.

IN THE COMMUNITY
Create a Community Partnership Host an event in partnership with a
small business that you know
celebrates giving and local charities,
and ask that the proceeds go to RST
during North Texas Giving Day!
Ask a business to donate a small
percentage of their sales during North
Texas Giving Day to RST!
Ask RST to speak at your next virtual
gathering and talk about how their
donation can make an impact on
refugees in the community!
Ask a local business to name a food
special or happy hour drink after your
cause of choice for the day and raise
awareness for your organization: ice
cream signature flavors, a special pizza
topping, or a CrossFit #NTGD workout.
Pair up with a company and provide
thank-you gifts to donors who give to
your Individual Fundraiser page.
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Thank you for your
generosity to support
RST through being a
FUNdraiser during
North Texas Giving Day!

